BREECE/HILL
Customer Case Study: Oil and Gas Industry

Manufacturing and Marketing:

Alon USA Big Spring Refinery
Breece Hill Helps to Fuel Alon USA Growth

BUSINESS ENVIRONMENT

Alon USA is a Dallas-based refining and integrated marketing enterprise that operates throughout the
Southwest. In addition to owning crude oil refineries and having pipeline operations, Alon USA also
owns over 1,200 Fina brand retail sites and over 160 Southwest convenience store sites. It is also one
of the leading producers of asphalt in the Southwest.

The Alon USA Big Spring Refinery IT department supports 200 employees and contractors, who are pri-
marily engaged in the product loading process. The process entails servicing gas stations from the time
the station makes a request for additional fuel, loading up the fuel trucks at the refinery, and delivering
the fuel to the gas stations. This process needs to be documented throughout the cycle to make sure
not only that customers receive their fuel, but also that the correct amount of money is billed. “We
needed to make sure all of our business data was being backed up and that we could successfully re-
cover data on a timely basis,” said Casey Pledger, Big Spring Refinery systems site advisor. “Sarbanes-
Oxley requirements play a significant role in our business, as well, because specific financial data must
be 100% backed up,” he added.

The backup solution Pledger inherited was a combination of tape and software. The weekly backups
could take 60 hours to complete, and if the backup failed, the entire process had to be re-initiated.
Pledger encountered times where the weekly backups converged with each other because one backup
wasn't yet complete but it was time to start another. The backup software had to be closely monitored,
costing Pledger about an hour a day. “Our IT goal was to provide solid support for our employee cus-
tomers and we couldn’t do that on a consistent basis,” Pledger said.

Pledger knew something needed to be done to improve service levels and to protect the company from
the business risk of unrecoverable data. He started to investigate alternative backup solutions and
found out about the Breece Hill BizGuardian backup and recovery appliance. The BizGuardian appliance
provided a fully integrated disk-to-disk-to-tape (D-D-T) device, with all of the components tested and
certified. Plus, it also included EMC Retrospect software, a server, disk, and tape — everything he would
need for complete backup and recovery. Other solutions Pledger researched were either too costly or
had too much capacity — and were designed for much larger firms.

KEY BUSINESS CHALLENGES

“I almost couldn’t believe how easy ¢ Backups were taking too long

the BizGuardian was to install and ® Software was difficult and time-consuming to maintain

use. All | did was take it out of the

box, put it in the rack, and turn it on.
3y ® Off-site storage was cumbersome

® Regulatory requirements were increasing

It was that simple.

Casey Pledger,
systems site advisor

® Budgets were restricted
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BREECE HILL SOLUTION

“l almost couldn’t believe how easy the BizGuardian was to install and use,” Pledger said. “All | did was
take it out of the box, put it in the rack, and turn it on. It was that simple,” he explained. The next step
was to learn how to run the Retrospect software, but that was easily accomplished through an online
Retrospect video.

What used to take 60 hours is now accomplished in just three hours with the BizGuardian appliance.
When using Retrospect software, there is one initial full backup, which is followed by incremental back-
ups that back up only changed data. Typically, Big Spring Refinery uploads each day about 20 new
snapshots containing only new or altered data. This saves an incredible amount of IT administrative
time. The Big Spring Refinery’s BizGuardian appliance can store up to four terabytes of data, which cer-
tainly handles the company’s capacity requirements now and in the foreseeable future.

The Big Spring Refinery tape rotation process was also simplified, resulting in money savings with the
BizGuardian appliance. The previous solution was clumsy and difficult to manage. Ten tapes were re-
quired for off-site storage with a four-week rotation. Now, Pledger manages just two off-site tapes on a
weekly basis and then archives the tapes monthly. Since the number of tape drives decreased by 80%,
both the cost of the additional drives and administrative time were saved.

BUSINESS RESULTS

The BizGaurdian appliance solved backup and recovery issues for Alon USA’s
Big Spring Refinery and achieved the following benefits:
e Decreased backup windows by 95%, going from 60 to 3 hours.

e Dramatically improved backup management processes, saving time. IT ad-
ministrators can now focus on more value-add programs to improve business.
e Saved money. The number of tapes in use decreased by 80%, saving not
only the cost of additional tapes, but also the time to manage multiple tapes.
e Reduced risk. Critical business data is backed up daily and complies with
government regulations.

ABOUT BREECE HILL

Breece Hill, a leader in data protection solutions for small to medium size businesses and workgroups,
provides integrated data protection servers, optical technologies, autoloaders and tape libraries covering
the wide variety of customer requirements. Since 1993 more than 25,000 units have been shipped
worldwide. Breece Hill distributes its products through worldwide distribution, reseller and OEM chan-
nels. To learn more about Breece Hill's data protection solutions, visit www.breecehill.com.

Breece Hill, LLC | 246 S. Taylor Avenue | Louisville, CO 80027 | www.breecehill.com | 800.941.0550

Tﬁx&r; A proud supplier of Breecehill products and services.
P"(*LI"I( W Texas Precision Digital A/V
3Gkl 208 W. Loop 539 Cibolo, TX 78108
7 P
D IngIA-, \ 210-654-8549 [] Information@tpdav.com [] www.tpdav.com





<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



